Provider Bulletin

New Hampshire Medicaid

03/25/2022

New Modifiers and Telehealth POS

Dear NH Medicaid Providers,

The following new modifiers listed below have been added to MMIS:

e FQ - the service was furnished using audio-only communication technology

e FR - the supervising practitioner was present through two-way, audio/video communication
technology

e FS - split (or shared) Evaluation and Management service

e FT-unrelated Evaluation and Management (E/M) visit during a postoperative period, or on
the same day as a procedure or another E/M visit

These modifiers are effective 4/1/2022 and are informational only.

The following place of service for telehealth has been added to MMIS:
Place of service 10: telehealth provided in a patient's home
Effective date of this addition is 4/1/2022.

If you have any questions or concerns regarding this Important Notice, New Hampshire Provider
Relations is available between the hours of 8:00 AM and 5:00 PM, Monday through Friday at (603)
223-4774 or (866) 291-1674 Toll-Free. If you have any questions regarding implementation of these
changes by a Managed Care Organization, please reach out directly to the MCO.

DHHS Points of Contact:

Diana Lacey — Division of Behavioral Health
Laura Ringelberg — MCM Operations
Jordan McCormick — Provider Relations
Thank you,

NH Medicaid Provider Relations



